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OPENING HOURS: 10:00AM to 10:00PM THE WESTI
Please dial “0” for spa appointments €
Located at 3rd Floor of The Westin City Centre Bahrain
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Heavenly Spa Etiquette

ARRIVAL TIME

We ask that you arrive at least 30 minutes to an
hour prior to your scheduled appointment time.
However, if a late arrival is unavoidable, please
call to notify the spa receptionist when possible.
Arriving late will simply limit the time for your
treatment, as we must complete your service by
the designated end-time in order to appropriately
accommodate the next guest.

CANCELLATIONS & NO SHOW POLICY
Should you need to cancel or reschedule your
spa treatment, we require a minimum of four
hours’ notice to avoid being charged 50% for
cancellation, and 100% for your treatment time
for no-show.

SPA TREATMENT SELECTION

If you feel you would like assistance in choosing a
service, we recommend calling the spa directly
and speaking to one of our knowledgeable
associates. A discussion with our receptionist can
often help you decide between specific types of
spa treatment offerings depending on whether
your goal is simply relaxation or more therapeutic
in nature. We invite you to advise us of any
special preferences, concerns or focus areas
when making your reservation in order to make
the most of your experience.

SPECIAL HEALTH CONSIDERATIONS

If you have health concerns or are pregnant,
please be sure to notify our spa associate when
booking your treatment. Our reservations can
offer guidance as to which treatments will be
most beneficial and those should be avoided due
to physical limitations or sensitivity.

WHAT TO WEAR

We will provide you with a robe and slippers to
wear while visiting our spa and you will be
assigned a locker to store your personal
belongings. Our therapists are professionally
trained and will ensure a level of comfort by
appropriately draping areas of the body that are
not a focus of the treatment. We require that
swimming attire to be worn in all co-ed whirlpool,
sauna and steam facilities. Clothing is optional in
these areas designated by gender.

STORING VALUABLES

While lockers are provided, we recommend that
your leave valuable personal items in the safe in
your guest room.

ALCOHOL BEVERAGES, SMOKING AND SPA
We recommend that you do not consume alcohol
before, during or immediately after your spa
treatments. Our Heavenly Spa has a strict no
smoking policy.

PREFERENCES

Whether it is the room temperature or the level of
massage pressure, please communicate your
preferences with the therapist so that he or she
can make your time with us a special experience.

CULTURAL RESPECT ETIQUETTE

At all times our prime focus is the comfort of our
guests. In this respect, all guests are kindly
requested to cooperate by adhering to cultural
norms and respect the etiquette. Gentlemen are
strictly not permitted to enter the ladies section
and vice versa.

GRATUITIES

QOur spa assiciates are dedicated to exceeding
your expectations and creating a memorable spa
experience. Gratuities for these efforts are greatly
appreciated and can be either given directly to
the associate or extended at the front desk of the
spa facility. Standard practice for excellent
service ranges from a 15-20% gratuity. Feel free to
ask the spa receptionist for suggested guidelines
or recommendations on tipping.

PAYMENT

We accept all major credit cards and cash. If you
are a guest of the hotel, you may also charge spa
services to your hotel room.

SPA GIFT CERTIFICATES

You may purchase gift certificates for a specific
Bahraini Dinar amount or for particular services at
the reception desk of the spa or through one of
phone reservationists if offered. Please call the
spa to confirm availability.

MINIMUM AGE

Guests must be at least 16 years of age to
experience spa treatments, fitness facilities, and
locker rooms.

FEEDBACK

If your experience at our spa has not met your
expectations, we request that you speak with the
spa manager on duty before leaving the facility. If
unavailable, please feel free to call the spa to
discuss the issue at a later date.
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Take time for yourself: Massages

HEAVENLY SPA SIGNATURE MASSAGE

A heated compress invites back muscles to
relax before a Swedish massage leaves you
feeling physically rested and mentally uplifted.

60 minutes - BD 50 or 90 minutes - BD 65

ASPIRE MASSAGE

Natural aromatherapy oils and diverse
massage techniques are customized to answer
one simple question. How do you want to feel?

60 minutes - BD 50 or 90 minutes - BD 65

HOT STONE MASSAGE

The heat from the stones helps your muscles
relax, allowing the massage therapist to
manipulate your deep tissues more effectively.
Overly tense muscles can hinder the massage
procedure, so if your muscles are extremely
tight or stiff, the heated stones may provide
the extra relaxation you need for the massage
to be beneficial in releasing tension and easing
sore muscles.

60 minutes - BD 50 or 90 minutes - BD 65

DEEP TISSUE MASSAGE

Focusing on realigning deeper layers of
muscles and connective tissues the massage
is specially helpful for chronically tense and
contracted areas such as stiff necks, low back
tightness and sore shoulders.

60 minutes - BD 50 or 90 minutes - BD 65

AROMA MASSAGE

Using natural essential oils will have healing
properties. A combination of strokes and soft
techniques, surrender you to nature’s gentle
and soothing touch.

60 minutes - BD 45 or 90 minutes - BD 60

SWEDISH MASSAGE

A western technique, Swedish massage
employs five different movement: long gliding
strokes, kneading, friction, tapping and
vibration. It is a light pressure massage
developed to increase the oxygen flow and
release toxins from the muscles.

60 minutes - BD 45 or 90 minutes - BD 60

Prices are inclusive of applicable taxes as per local law.

BALINESE MASSAGE

A full body, deep tissue, holistic treatment
which uses combination of gentle stretches,
reflexology and aromatherapy to stimulate the
flow of blood oxygen and “Ql: (energy) around
your body and bring a sense of well-being,
calm and deep relaxation.

60 minutes - BD 50 or 90 minutes - BD 65

TRADITIONAL THAI MASSAGE

By applying pressure along the meridians, this
oil - free treatment unblocks trapped energy.
Often referred to as passive yoga, it stretches
joints and balances all the major muscles
groups of the body. A great physical
experience that integrates the mind, body and
soul.

60 minutes - BD 50 or 90 minutes - BD 65

REFLEXOLOGY

A therapeutic alternative medicine involving
the physical act of applying pressure to the
feet with a special technique without the use
of oil or lotion.

30 minutes - BD 40 or 45 minutes - BD 50
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Body Treatments

RUB UP

Reveal velvety like skin with the luxurious full
body customized "RUB" of Creamy Shea Butter
Scrub that hydrates while purifying both body
and skin. Fire and Ice gel is applied to help
relieving aches & pains and opening up the
meridian lines.

45 minutes - BD 40

DRENCH UP

Begin your spa escape with a luxurious full
body polish. "DRENCH" and layer your back
with a Clay Soufflé Mud Mask together with a
mineral rich Thermal Powder that produces
heat and rich in magnesium to complete the
journey.

60 minutes - BD 65

EASE UP

Enjoy a custom Salt of the Earth body
treatment experience that begins with a full
body exfoliation followed by a warming
thermal back and foot mask.

Prices are inclusive of applicable taxes as per local law.

"EASE" up with a decadent Whipped Body
Cream full body massage all topped off with a
Fire & Ice application on sore joint and muscle
application.

120 minutes - BD 95

CRYSTAL SALT SCRUB

Scrubbing away dead skin cells promotes the
growth of healthy new cells. Minerals and
magnesium help remove bacteria; the scrub
unclogs the pores and reduces discoloration.

30 minutes - BD 35

CHOCOLATE WRAP

Detoxifies tones, moisturizes and softens the
skin while the aromatic notes create the
feeling of well-being and relaxation. The
treatment tends to increase fat reduction.

30 minutes - BD 35
COFFEE WRAP
Coffee grounds helps in blood circulation and

contributes to the reduction of cellulite whilst
also increasing body tone and firmness.

30 minutes - BD 35
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Hammam

TRADITIONAL TURKISH HAMMAM

Enjoy a traditional Turkish Hammam treatment
to capture the luxury and majesty of the
ancient Ottoman Empire, leaving your mind
and body refreshed and rejuvenated. Begin
with a full body exfoliation on the heated
marble bed, followed by a delicate foam
massage.

45 minutes - BD 50

ROYAL HAMMAM

Enhance the Turkish Hammam experience with
an ancient purifying full body ritual, followed
by a nourishing body mask. Awaken your
senses and leave your skin feeling illuminated
and renewed.

60 minutes - BD 55

MOROCCAN BATH

An age old traditional cleansing ritual of
Morocco which has spread across the Middle
East and is popularly known as Hammam
Maghrebi. This ritual is done to cleanse, whiten
and soften the skin. It also helps with relaxing
tired nerves and muscles while enhancing the
blood circulation of the body.

Couple Packages

Scrubbbing with the loofah encourages the
removal of dead skin and dirt. Rhassoul clay is
applied on the body which improves skin
clarity, elasticity and firmness, while
enhancing skin texture.

60 minutes - BD 60

SPECIAL MOMENTS HAMMAM

Escape the overstimulating of the real world
and enter an ancient world of tranquility and
tradition, where you are the only priority.
Pamper yourself in a special moment with a
traditional Turkish Hammam experience,
followed by a special mask and relaxing
massage or deep cleansing facial at the gentle
and skilled hands of a professional therapist.

120 minutes - BD 80

MARRAKESH RITUAL

Unwind in the intense heat of the Hammam
and enjoy a cleansing experience where just
like in Maghrebi. A perfect combination of a
Moroccan Bath and an hour massage that give
you a refreshing and relaxing feeling to
complete your day.

120 minutes - BD 95

TIME TOGETHER

Time together begins with a 15 minutes steam
treatment followed by a 30 minutes cleansing
scrub followed by a 45 minutes wrap. Next an
invigorating 60 minutes signature massage
soothes your senses. Your ultimate experience
is concluded with a 30 minutes rejuvenating
Jacuzzi in the luxurious couple’s spa suite.

180 minutes - BD 220

Prices are inclusive of applicable taxes as per local law.

ROMANTIC DAY

Begin your romantic journey with a 15 minutes
steam followed by a 15 minutes footbath. Next
ease away the stress of everyday life with a
rejuvenating 60 minutes massage and 30
minutes romantic bath with the choice of
chocolate or flower bath.

150 minutes - BD 180
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Single Packages

HOPE

Skin smoothed, muscles released and
thoughts uplifted with an aromatic scrub and
relaxing Swedish massage (Body Scrub and
Heavenly Spa Signature Massage).

90 minutes - BD 80

DREAM

Surrender to the healing touch of massage,
followed by a soothing aromatic facial
elevating the mood. (Heavenly Spa Signature
Massage and Facial).

120 minutes - BD 90

WISH

Pamper your skin, body and scalp with
uplifting - aromatic treatments that restore a
sense of balance and well-being. (Body Scrub,
Body Massage and Scalp Massage).

120 minutes - BD 110

Facial

FIRE AND WATER

A gentle sea salt exfoliation scrub helps shed
dead skin cells and promotes cell renewal.
Soft or deep tissue massage is followed by
acupressure to rebalance the body, mind
and soul. The packages culminates in a
harmonizing facial that leaves your skin
radiant and glowing.

165 minutes - BD 130

HEAVENLY SPA EXPERIENCE

Start with a soothing foot bath to awaken your
senses, next a nourishing scrub followed by a
clay or herbal mask to stimulate sleepy tissues
and give you an illuminate from within instant
glow and finally a full body massage to
energize your body.

120 minutes - BD 100

REVIVE FACIAL

This soothing extraction - free aromatherapy
facial is customized with oils based on how
you want to feel after the treatment.

60 minutes - BD 50 or 75 minutes - BD 60

GENTLEMAN RESCUE

Tailored to the specific needs of male skin this
stimulating and refreshing treatment deep
cleanses, removes dead skin cells, steams,
extracts and nourishes the skin to help protect
against environmental damage and the effects
of razor burn, leaving your skin clean and vital.

75 minutes - BD 60

EXPRESS FACIAL

This complexion reviving facial uses fruit
enzymes, apple serum, Manuka honey and
Vitamin C to rebalance, revive and hydrate the
skin. It will leave your skin positively radiant
and glowing.

30 minutes - BD 35

Prices are inclusive of applicable taxes as per local law.

ALPHA CORRECTIVE TREATMENT

This powerful corrective treatment combines
all the benefits of a cleansing facial with the
added application of a Skinceuticals gel peel
treatment (20% glycolic, 10% lactic acid). An
anti-oxidant rich Vitamin C Firming Mask
tightens and detoxifies the skin, restoring a
firm, youthful and radiant complexion.

75 minutes - BD 60

GEL PEEL TREATMENT

This full hour targeted treatment is designed
to minimize the appearance of surface lines,
smooth rough skin texture, aid in clearing
acne, and help fade hyper pigmentation due
to sun damage. The glycolic and lactic acids in
the peel remove dead cells from the surface,
without irritating the skin and promote the
generation of the new skin cells. For the
optimal results, a minimum of 5 sessions is
recommended.

60 minutes - BD 55
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